REALINnspector

Welcome to the world of real time residential property inspections via your preferred handheld
device. Use any iPhone, iPad, Android tablet or Android phone to easily and efficiently
complete your property inspections. Property, landlord and tenant details are available at
your fingertips and all inspection information is emailed back to you, meaning no more paper
forms or manual data entry when you get back to the office.

Android tablets &
phones

iFad & iFhone

For information in Australia contact For information in New Zealand
us on 1300 730 984 or email contact us on 09 302 1810 or email
sales@realoz.com.au sales@realnzsoftware.co.nz
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Product Overview

Real Inspector is designed to capture property management inspections via smart
phones or tablet devices. The following device operating systems are supported for
Real Inspector.

e IPhone3 IOS 3 and 1I0S4

e IPhone4 1054

e iPad all versions

¢ Android smart phones using android OS 2.1 and above (i.e HTC Desire)
¢ Android Tablets using android 0S2.1 and above. (i.e. Samsung Galaxy)

Note: Your device will require an internet connection to email the inspection data.
Please ensure your mobile internet plan has sufficient internet bandwidth for Real
Inspector. We recommend you allow up to 500mb per month, however, we do
strongly recommend you monitor your internet usage regularly when using Real
Inspector.

Once the inspection has been completed via Real Inspector your handheld device will
send the inspection data via a html email back to the email address of the manager
who performed the inspection. This will include any photos taken of the inspection.
Up to 20 photos can be stored per inspection. Property managers or administration
staff can then print or email inspection reports..
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Using Real Inspector

Real Inspector Inspection interface

1. Select your manager

Once the inspection data has been
sent to Real Inspector the first step
is to select the manager. If this is the
first time using the app, you will need
to enter your manager details. Once
a manager is selected the property
list for that manager will display.
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2. Select your property

Once entered, your property list
will always be available. Select a
property to start a new inspection.

21 Loaslal Hoad
Sumeslke

32 Jaames Sarsel
Brigkiicn

40 Dedhvile Farade
Margadon

2 B0 Femall Shrest
Georgetown

B0 Christing Courd

Sandringham

BT Pairick Street
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Using Real Inspector cont...

Real Inspector Inspection interface

3. Complete your inspection
Selecting rooms and selecting the room’s status couldn’t be easier. Simply tap the status, make any
comments and take photos if required.

Tap title bar for help on
the current screen.

Key property information
relating to the current
= inspection.
20 Coastal Road, Sumimssrlls
L Landlord,tenant and
: repairer contact details.

Property address Tap to finish inspection.

Default photo for
property

Overall condition

Requires attention

List of rooms to inspect.

Room condition,
comments and photo
buttons
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